How to Create a Private Search

Overview This job aid outlines how to create a Private Search in the CCC Portal.

Note: In this example, the Find Claims by Appraiser search is used.
A Private Search can be created for any of the Searches available in the CCC Portal.

Creatinga

Private Step Action

Search 1 From the CCC Portal Home Page, click the Search icon, which is located
in the upper right-hand side of the page.

CCC Portal Welcome,

My Work

My Team's Work

Worklist Name Overdue

Total

auto.Waiting for Estimates

auto Estimate Received All Rep

2 Select the Find Claims By Appraiser Search link.

c/- INFORMATION
"/ SERVICES INC.

Search Options
View Opfions
Waorklists

Active Market Valuation Reports

Claim Folder Management

Cwner Obtained Estimate
Public Searches

Archived Claim Folders

Assignments to Modify

Claim Folders By Owner

Claim Folders By Vehicle

Reinspector

Individual Archived Claim Folder
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How to Create a Private Search, continued

Creatinga [
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Search. = —
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Step Action

3 Use the drop down arrow to select Date Type.
Note: Select File Received as the Date Type.

Date Type~™

Assignment Sent Date
Date Reported

I Filez Received

4 Use the radio button to select a Date Range.
Note: Select Number of Days as the Date Type.

Date Range™
() Specific Dates Numher of Days Last | 5 Days®

Enter the Number of Days in the text box.
Note: Enter5forinthe text box.

5 Use the radio button to select the Files Received type.
Note: Select “All.”

Files Received™

() Digital Image () Estimate O Supplement @ Al

6 Click the obutton to Add Appraisers.

Continued on next page
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How to Create a Private Search, continued

Creatinga
Private
Search,
continued

Step

Action

Select RF as the Appraiser Type and click the Search button.

-
@ Search_for_Appraiser - Internet Explorer

Search by Appraiser Name

Search by Search by Appraiser Name

= Address Appraiser Type
= Reingpector [ staff [+l Repair Facility
= Appraiser Name Appraiser Last / Company Name

] Drive-In A

() contains

Use the check boxes to select the Repair Facilities, as needed
Note: Use the top checkbox to select all of the Repair Facilities in the list.

g
@ htp qamycceportalcom/b/Seard) do - Internet Explorer

12 myceeportal.com/b/SearchAppraiser.do
Search by Appraiser Name e N
Search by Search by Appraiser Name
0 e D‘ Appraiser ‘ Appraiser Type | Location

= Reinspector
« Appraiser Name [] ABC BODY SHOP Repair Facility COTTONWOQD, Arizona 863263458

[0 ABC COLLISION CENTER Repair Facility ROCKFORD, lllinois 6110743874

BASIC AUTO REPAIR (QA) Repair Facility CERRITOS, California 90703
BSA CRS - EL SEGUNDO Repair Facility EL SEGUNDO, California 90245
CA COD TEST REPAIR FACILITY 1 Repair Facility SAN DIEGO, California 92110

CCC1-MSO1-SHOP1 Repair Facility CHICAGO, lllinois 60654

CCC1-RF-SHOP-1 Repair Facility CERRITOS, California 90703

HEIDI BROWN COLLISION CENTER Repair Facility BELVIDERE, llinois 61003

LAWNDALE, California 20260

JM AUTOBODY (QA MSO 2) Repair Facility

QA CERRITOS 01 Repair Facility MIAMI, Florida 33145
QA CERRITOS MSO LOC 2 Repair Facility GLENDALE, California 91206
QA CERRITOS MSC LOC 3 Repair Facility ARTESIA, California 90701

QA CERRITOS MSO LOC 4 Repair Facility ORANGE, California 92856

Ooooooojocodonn

Repair Facility WEST COVINA, California 91791

QA CERRITOS M8C LOC §
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How to Create a Private Search, continued

Creatinga Step Action
Private 9 Once the search parameters are set, click the Search button.
Search,

continued T
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Date Rangs®
Specifc Datss ® Number of Days

Files Received”
Digtal image Estimate Supplemant @ Al

Appraisarts)” Action

HEIDI BROWN COULISION CENTER

M AUTOBOD

QA CERRITOS 0 i} i

© rsine

10 The search results display. To save the search as a Private Search, click
the Save Search link at the bottom of the page.

c CERRMOS  seE 10
&

Showing 13 ol 13 Results
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© 2016-2021CCC Intelligent Solutions Inc. All rights reserved.
CCC ONE®is aregistered trademark of CCC Intelligent Solutions Inc.

4



How to Create a Private Search, continued

Creatinga | Step Action

Private N Enter a Name for the Private Search into the text box.
Search, Click the Save button to save your search.
continued

Search Name®

Select Search Name Enter New Search Name

j My Repair Facilities| X

Include in Saved Search®

Entered Criteria M Results List Options

Search Criteria

Resuits List Options

Close Save

Note: The Ocan be used to expand the Search Criteria or Results

List Options to review.
12 The searchis listed under the Private Searches.

Search Results

«
Search Options
Back to Criteria
View Options
Worklists
Active Market Valuation Reports = Audit Reinspection
e e D [ | Claim Reference ID Vehicle Appraiser | Cost of Score Status
Claim Folder Management Repairs
Owner Obtained Estimate 2002 Dodge ccel-
O GRAND | NSOl 5242000 27 ® acgigneg
Public Searches o SHOP1
Archived Claim Folders 2010 Audi - QA
O A3 CERRITOS 5254660 2% ®  asionea
Assignments to Modify PREMIUM 01
Claim Folders By 2002 Dodge ccci-
Claim Folders By Ve O SRAND WSO 5242800 PY® compete
Claims to Manage 42 EL SR
Find Claims by Appraiser 2010 Audi QA
- . O A3 CERRITOS 254660 006 ® Repold
Find Reinspection Assignments by PREMIUM 01 omplete
Reinspector
Individual Archived Claim Fold 2010 Audi - QA
o ,(:a Arened lam Foler O A3 CERRITOS $254660 °%6® complete
Quick Search for Claim Folders PREMIUM o
Open Shop Assignment Search
2010 Audi QA 3006 @
O A3 CERRITOS § 2,546.60 Started
. PREMIUM 01
Private Searches
1994 Dodge QA
O CARAVAN CERRITOS $74000 297 ®  complete
4902 1]
1994 Dodge QA
O CARAVAN CERRITOS 574000 2957 ®  Compiete
42 o
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How to Create a Private Search, continued

Creatinga
Private
Search,
continued

Step

Action

13

To run a private search, click the link for the search you wish to run.
The search parameters display as they were set when the search was
saved.

To change the search parameters, adjust the File Type, Date Range,
Files Received (if that is the file type selected)and Appraisers as
needed.

Click the Search button to run the search.

Note: To save your changes to your private search, you will need to
click the Save Search link on the Results Options page. You can save
the changes as a new private search or update an existing private
search.
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